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Dear friends: 
 

  
Welcome to the special Disability Matters Asia Pacific edition 
of The Wave.  Although I was not able to be there due to a 
health emergency, months later I'm still hearing about what 
an amazing Conference this was. 

I want to once again congratulate our honorees who, in this 
issue, are graciously sharing even more of their success   
stories and to thank them for doing all they do to ensure that 
Persons with Disabilities matter when it comes to their work 
forces, their workplaces, and marketplaces. 

I also want to once again thank our sponsors and especially 
our host, Accenture.  Without their ongoing generous      
support, none of this would have been possible. 

Wishing everyone a successful year-end.  I look forward to 
seeing each and every one of you at our next Disability   
Matters Asia Pacific event. 

 

Your friend and Springboardôs CEO,  

 

 

 

 

Nadine O. Vogel 
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Accenture is a leading global professional services company, providing a broad range of  

services and solutions in strategy, consulting, digital, technology and operations. Combining 

unmatched experience and specialized skills across more than 40 industries and all business 

functions ð underpinned by the worldõs largest delivery network ð Accenture works at the  

intersection of business and technology to help clients improve their performance and create 

sustainable value for their stakeholders. With more than 411,000 people serving clients in 

more than 120 countries, Accenture drives innovation to improve the way the world works and 

lives. Visit us at www.accenture.com   

 

I have been in the role of Persons with Disabilities Program Sponsor for Accenture in India for 

the last two years and it has been a period of immense learning. I have had the opportunity to 

play a key role in enabling Accentureõs inclusion and diversity journey in India. We have an 

underlying belief in inclusion and diversity. The diversity of our people is part of what makes 

Accenture exceptional. We recognize that each person has unique strengths. And by embracing 

those strengths, we all deliver high performance ñtogether. Inclusion and diversity are  

fundamental to our culture and core values at Accenture. We believe that no one should be  

discriminated against because of their differences, such as age, disability, ethnicity, gender, 

gender identity and expression, religion or sexual orientation. At the heart of Accentureõs focus 

on Inclusion and Diversity is the Talent Ambition 2020 . The Inclusion and Diversity story at 

Accenture India is driven by a cohesive strategy, that is underpinned by our Talent Ambition 

to be the most inclusive and diverse organization in the world.   

Accenture's industry leading approach on Inclusion and Diversity leads the way to develop 

unique programs to engage and develop employees who are Persons with Disability.  

 

Focus on Enablement - Accenture in India formed the India Accessibility council  to actively 

work towards making our workplace accessible in every way. The India Accessibility Council 

has identified three work -streams ð i) Physical Accessibility  - focused on ensuring that  

Accenture in India facilities are designed and built keeping in mind accessibility requirements. 

This work -stream also determines all the existing facilities are accessible by Persons with  

Disability and remediate where necessary. ii) Technology Accessibility  ð focused on  

developing a framework for developers and testers which guides them on planning for  
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accessibility at design, development and testing phases. This work -stream ensures  

remediation of current accessibility gaps in the most frequently used internal applications, 

tools and portals. It ensures the availability of latest assistive technologies and educates  

employees about their availability. iii) Attitudinal Accessibility  - is focused on making all 

our trainings accessible as well as on the creation of trainings to enhance disability awareness 

throughout the organization.  

 

We recognize that our leadership has to lead from the front on this important diversity  

segment. The council comprises leaders who directly influence and impact accessibility and  

accommodation outcomes, a Senior Managing Director serves as overarching Inclusion &  

Diversity Business Sponsor and a Managing Director serves as the Sponsor for Persons with 

Disabilities segment, also chairs the India Accessibility Council. The council sets overarching 

direction in the beginning of every fiscal year and meets monthly to review targets and 

achievements. Most importantly, Accenture also budgets for the Inclusion and Diversity  

program at the Global, Geographic and at a Business Entity level. This ensures there is  

constant focus and resources to drive any programs in this space.  

 

Career Development - To ensure that employees with disabilities have a rewarding career, it is 

imperative to partner and enable them right through their journey with us. In light of which 

Accenture has designed a special 8 -month leadership development program, amongst many 

others called Ability unleashed , which empowers employees with the relevant skills and  

relationships to grow their careers within Accenture in the way they deem best fit. A true  

testament to such programs is the significantly higher tenure that our employees with  

disabilities have with Accenture. Moreover, we have had multiple occasions in which  

employees with disabilities, as part of such programs, had the opportunity to travel to other 

countries for onsite assignments as part of Accentureõs coveted Global Careers Program. 

 

Creating an Eco -system ð In order to create a work environment which is sensitized and  

encouraging for our candidates and employees who are Persons with Disabilities, we have  

targeted sensitization programs like, Disability Etiquettes Training and Managing  

People with Disabilities Training  for team members and supervisors respectively.  

Accenture runs specific Recruiters sensitization workshop  and also conducts  

Sign -Language Trainings  to make its employees inclusive communicators.  

 

Accenture in India has a thriving internal Persons with Disabilities Champions network  

to bring together the employees who are Persons with Disabilities, supporters and friends for 

supporting, networking, mentoring, awareness building and celebrating the International  

Persons with Disabilities day annually. Persons with Disabilities Mentoring Program  

provides the employees who are Persons with Disabilities access to career advice, Insights & 

Perspectives of senior colleagues.  

 

#InclusionstartswithI  is a popular campaign which has touched and inspired many of our 

people deeply and helped them realize that bias can appear in both expected and unexpected 
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waysñand that each of us has the power to make a difference and help create a workplace 

where itõs possible to be successful, both personally and professionally. The campaign is open 

to the external world and encourages people to write a commitment for making their  

environment inclusive, click a picture of self along with their message and post the same on 

Facebook and tag #InclusionStartswithI along with @AccentureIndia  

 

All of the above programs ensure that our employees have the support to succeed not just as 

professionals, but flourish as individuals.  
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Providing Equal Opportunities in Business  

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 
Firstly, on behalf of Krungthai -AXA Life, I would like to extend my sincere gratitude to Nadine 

Vogel, Founder of Springboard Consulting, for presenting Krungthai -AXA Life with the 

òDisability Matter 2017 Asia Pacific Award in Workforce Categoryó and recognising our  

commitment and dedication to People with Disabilities throughout Thailand.   

 

My name is David Korunic, CEO of Krungthai -AXA Life. I am both humbled and honoured to 

accept this prestigious award as there are fewer things closer to my heart than providing real 

opportunities for over 1.7 million people with disabilities in Thailand. They face significant 

challenges and have overcome major barriers in their daily lives around events that we take 
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for granted, thus they need all the support, encouragement and opportunities that we can  

provide.  

 

At Krungthai -AXA Life, we provide these opportunities and live by the philosophy of ògiving 

opportunity not charityó. We proactively recruit people with disabilities, not because it is a  

corporate policy that we must employ, but because it is our human instinct and responsibility 

to treat all equally regardless of disability, age, gender, culture or race.   
 

Furthermore embedding diversity into the fabric of how we operate makes very good business 

sense. Once in the right job, people with disabilities can perform as well as, if not better than, 

other employees. Iõve also witnessed how they help boost staff morale as they bring a very 

strong work ethic and "can do" attitude which motivates and inspires their colleagues to 

achieve better results.  

 

Krungthai -AXA Life has operated in Thailand for 20 years, and since then we have grown to 

become the 4th largest life insurance company in term of new business in the country and have 

developed an incredible partnership and trust with each of our 1.8 million customers. I would 

put the majority of our success down to having talented and hard -working people in the right 

jobs. Iõm a firm believer that great people build great companies. 

 

As someone who has lived and worked in many countries across the region for the last 27 

years, I know first -hand the value that different perspectives and experiences bring to an  

organisation and how an inclusive environment fosters true innovation. The more  

organisations focus on creating a diverse and inclusive culture and encouraging a range of  

different views, the better opportunity they have to demonstrate agility in overcoming todayõs 

economic barriers.  

 

Inclusion is about leveraging these differences to achieve better business results. By embracing 

difference, whether that is disability or sexual orientation, we are able to better understand 

our customers and to find unique solutions to meet their needs. It is about creating an  

environment where all of our people feel appreciated and valued, where they are able to bring 

their differences to work each day, and where they contribute their personal best in every  

encounter.  

 

Today, Krungthai -AXA Life is not only committed to providing equal opportunities to people 

with a disability but to all potentially marginalised groups including woman, the LGBTQ  

community as well as multi -ethnic and mixed generational populations. We are one of the 

leading companies in Thailand that provide spousal benefits for LGBTQ employees and we  

also provide leave entitlements for staff wishing to change gender. We have a specific team 

dedicated to organising and promoting LGBTQ and this year we were one of the main sponsors 

for the Miss International Queen Competition ð The annual International Transgender Beauty 

Competition held in Thailand.  
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Having such a diverse work environment has its challenges which canõt be ignored. Probably 

one of the most common issues is òunconscious biasó. I am sure it exists in every company but 

if not acknowledged and addressed it could potentially impact ones recruitment processes.  

Obviously, it is very difficult to completely eradicate such biases entirely from our workplaces 

but identifying our prejudices, and moving them from our unconscious to our conscious, is  

certainly the first positive step we must take as we begin to address the problem.  

 

To conclude, I think as CEOs and HR Managers, we need to really acknowledge the  

importance and benefits of a diverse work culture. If we want to succeed we must encourage a 

broader perspective. If we have more diverse talent and we capitalise on their input, we will 

achieve better results. Itõs only when people make this linkage ð when thereõs a full  

understanding that diversity cannot be an add -on to your mission, but is critical to your  

mission, that we will get the transformation we need.  

 

Once again I would like to extend my thanks to all who made this award possible. I accept this 

on behalf of our committed D&I team and all our employees living with disabilities ð and the 

work of the òRedemptorist Foundation for People with Disabilitiesó in Pattaya who have 

helped educate many of our people with disabilities, you have made me immensely proud.  

 

To learn more about Krungthai -AXA Life Insurance PCL.õs initiatives in Thailand, Please  

contact Jitlada Sirachadapong Email: jitlada.sir@krungthai -axa.co.th.  
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